
Rental Housing Enforcement Unit (RHEU) Quarterly Dashboard

FISCAL YEAR 2019 - 2020 (Q4) GENERATED ON: May/14/2020

FISCAL YR TOTAL

19 - 20 19,040

18 - 19 19,203

17 - 18 17,985

16 - 17 17,495

Benchmark: 90% or greater AVERAGE 93% Benchmark: 45 seconds or less AVERAGE 26 seconds

TOTAL

2171

Benchmark: 90% or greater AVERAGE 88% Benchmark: 90% or greater AVERAGE 95% TOTAL 206,425$      
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Furnishing False Information

Alter Locks (Landlord)

Unlawfully Recover Possession

Illegal Charges

Fail to Pay Interest on Last Month's
Rent
Other

Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar
Annual
Total

Initiated 10 27 32 19 22 16 25 6 12 22 12 21 224

Closed 19 22 12 19 16 14 13 15 13 16 12 18 189
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Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar
Annual
Total

Convicted 0 7 6 5 1 1 2 2 4 2 2 1 33

Dismissed 0 0 0 0 0 0 0 0 0 0 0 0 0

Withdrawn 0 1 0 0 0 0 0 0 0 0 0 0 1
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Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar

Number of Calls (Current FY) 1,543 1,814 1,514 1,841 1,758 1,522 1,854 1,556 1,291 1,540 1,272 1,535

18 - 19 1,587 1,578 1,611 1,559 1,717 1,449 2,009 1,646 1,118 1,831 1,529 1,569

17 - 18 1,127 1,669 1,582 1,441 1,457 1,330 1,671 1,603 1,453 1,808 1,348 1,496

16 - 17 1,341 1,417 1,448 1,377 1,715 1,554 1,484 1,491 1,245 1,453 1,386 1,584
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Rental Housing Enforcement Unit (RHEU) Quarterly Dashboard
FISCAL YEAR 2020 - 2021 (Q4) GENERATED ON: Jul/20/2023

FISCAL YR TOTAL
20 - 21 20,747
19 - 20 19,040
18 - 19 19,203
17 - 18 17,985

Benchmark: 90% or greater AVERAGE 97% Benchmark: 45 seconds or less AVERAGE 49 seconds

TOTAL
1683

Benchmark: 90% or greater AVERAGE 88% Benchmark: 90% or greater AVERAGE 91% TOTAL 2,000$                      
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Recover Posession Unlawfully
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Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar
Annual
Total

Initiated 23 12 10 12 19 19 15 16 8 16 18 28 196

Closed 14 18 11 7 16 12 18 17 22 18 11 29 193
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Percentage of Cases Closed at Compliance Stage

Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar
Annual
Total

Convicted 1 0 0 0 0 0 0 1 0 0 0 0 2

Dismissed 0 0 0 0 0 0 0 0 0 0 0 0 0

Withdrawn 0 0 0 0 0 0 0 0 0 0 0 0 0
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Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar

Number of Calls (Current FY) 1,917 1,579 1,788 1,867 1,881 2,086 1,959 1,642 1,312 1,615 1,429 1,672

19 - 20 1,543 1,814 1,514 1,841 1,758 1,522 1,854 1,556 1,291 1,540 1,272 1,535

18 - 19 1,587 1,578 1,611 1,559 1,717 1,449 2,009 1,646 1,118 1,831 1,529 1,569

17 - 18 1,127 1,669 1,582 1,441 1,457 1,330 1,671 1,603 1,453 1,808 1,348 1,496
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Rental Housing Enforcement Unit (RHEU) Quarterly Dashboard
FISCAL YEAR 2021 - 2022 (Q) GENERATED ON: May/13/2022

FISCAL YR TOTAL
21 - 22 17,471
20 - 21 20,747
19 - 20 19,040
18 - 19 19,203

Benchmark: 90% or greater AVERAGE 97% Benchmark: 43 seconds or less AVERAGE 72 seconds

TOTAL
1444

Benchmark: 85% or greater AVERAGE 87% Benchmark: 90% or greater AVERAGE 91% TOTAL 18,850$                    
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Total

Initiated 16 7 22 23 14 9 27 14 14 17 12 20 195
Closed 15 8 16 18 16 13 4 16 10 21 15 8 160
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Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Annual
Total

Convicted 0 0 0 1 1 0 1 0 1 1 1 6
Dismissed 0 0 0 0 0 0 0 0 0 0 0 0 0
Withdrawn 0 0 0 0 0 0 0 0 0 0 0 0 0
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PROSECUTION

Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar
Number of Calls (Current FY) 1,471 1,369 1,497 1,514 1,645 1,543 1,489 1,479 1,240 1,333 1,372 1,519
20 - 21 1,917 1,579 1,788 1,867 1,881 2,086 1,959 1,642 1,312 1,615 1,429 1,672
19 - 20 1,543 1,814 1,514 1,841 1,758 1,522 1,854 1,556 1,291 1,540 1,272 1,535
18 - 19 1,587 1,578 1,611 1,559 1,717 1,449 2,009 1,646 1,118 1,831 1,529 1,569
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Rental Housing Enforcement Unit (RHEU) Quarterly Dashboard
FISCAL YEAR 2022 - 2023 (Q4) GENERATED ON: Jul/20/2023

FISCAL YR TOTAL
22 - 23 16,394
21 - 22 17,471
20 - 21 20,747
19 - 20 19,040

Benchmark: 90% or greater AVERAGE 71% Benchmark: 43 seconds or less AVERAGE 126 seconds

TOTAL
1452

Benchmark: 90% or greater AVERAGE 81% Benchmark: 90% or greater AVERAGE 83% TOTAL 121,800$                  
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Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar
Annual
Total

Initiated 9 21 12 19 8 20 20 27 16 18 24 25 219

Closed 17 19 14 13 20 6 20 29 8 14 6 14 180
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Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar
Annual
Total

Convicted 2 1 1 1 2 1 1 4 4 17

Dismissed 0

Withdrawn 2 1 1 4
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Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar

Number of Calls (Current FY) 1,329 1,400 1,320 1,285 1,639 1,529 1,404 1,213 1,048 1,453 1,294 1,480

21 - 22 1,471 1,369 1,497 1,514 1,645 1,543 1,489 1,479 1,240 1,333 1,372 1,519

20 - 21 1,917 1,579 1,788 1,867 1,881 2,086 1,959 1,642 1,312 1,615 1,429 1,672

19 - 20 1,543 1,814 1,514 1,841 1,758 1,522 1,854 1,556 1,291 1,540 1,272 1,535
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